
 

 

School Messenger 

Account Activation Instructions for Troy School District Parents 

 

You first step is to visit the Troy School District website www.troy.k12.mi.us and click on the icon that 

says ά{ŎƘƻƻƭ aŜǎǎŜƴƎŜǊ Parent AccountΦέ  If you prefer, you can also use your Web browser to go to: 

https://contactme.schoolmessenger.com/?u=troy 

The link will take you to the SchoolMessenger Contact Manager. 

Click on the Sign Up Now link at the bottom of the page: 

 

http://www.troy.k12.mi.us/
https://contactme.schoolmessenger.com/?u=troy


You will be taken to the Sign Up page where you will need to enter a valid e-mail address, a password 

όǿƘƛŎƘ ȅƻǳ ŎǊŜŀǘŜύΣ ȅƻǳǊ ƴŀƳŜΣ ŀƴŘ ȊƛǇ ŎƻŘŜΦ  ¸ƻǳΩƭƭ ǳǎŜ ȅƻǳǊ Ŝ-mail address and a password to sign in 

later.  Check Email me when I have a new phone message if you would like to receive an e-mail message 

each time there is a new message in your mailbox.  Select Agree to the Terms of Service.  Click Create 

Account when you are done.   

 

 

Go to your e-mail account and look for the message from SchoolMessenger.  You must do this 

immediately.   



 

Click on the link in the e-mail message.  This will take you to the Activate School Account page in 

SchoolMessenger.  

 

 

Type in the password you created earlier and click the Submit button.  

 

 



 

You will see this Welcome screen.  Click Click here to begin.  

 

 

Click I do not have an Activation Code and want to activate by phone and click Next.  

 

 



 

9ƴǘŜǊ ȅƻǳǊ ŎƘƛƭŘΩǎ {ǘǳŘent ID which is on the letter sent home and can also be found on a Report Card or 

Edline (for secondary students.)  

 

 

Simply follow the instructions on the page to call in and activate your account.  For security reasons, you 

will ONLY be able to call into the system from one of the phone numbers asǎƻŎƛŀǘŜŘ ǿƛǘƘ ȅƻǳǊ ŎƘƛƭŘΩǎ 

ǎǘǳŘŜƴǘ ǊŜŎƻǊŘΦ  ¢Ƙƛǎ Ŏŀƴ ōŜ ŜƛǘƘŜǊ ŀ ƘƻƳŜ ƻǊ ƳƻōƛƭŜ ǇƘƻƴŜ ƴǳƳōŜǊ ǘƘŀǘ ǿŀǎ ǇǊƻǾƛŘŜŘ ǘƻ ȅƻǳǊ ŎƘƛƭŘΩǎ 

school during registration.  Click the Done button when finished.  

 



 

There are two tabs at the top of the screen.  Select the Contacts tab.  

 

 

You should now see the name(s) of your child or children. If you do not see every name, you can add 

them here by clicking the Add a Contact button and following the prompts.  When every student in your 

household is entered, click the Edit button on the right side of the box.   

 



 

You will be taken to the Edit Contact Details page (see below) where you can review (and/or change) the 

phone numbers and email addresses listed. You can also simply check which types of messages you 

would like to receive and at which phone number or e-mail address.  For instance, if you do NOT want to 

receive phone calls, make sure that box is NOT checked. If you WOULD like to receive texts, make sure 

there are accurate cell numbers listed and those boxes ARE checked. Make sure you click Save when you 

are done making changes. If you want the changes to apply to every student in your home, make sure 

the Save to All Contacts in the  bottom left corner is checked. 

 

 

You can check SchoolMessenger throughout the school year to review any old messages that were sent 

to your contact numbers and e-mail addresses by logging on to the SchoolMessenger (remember your 

password!), and selecting the Messages tab at the top of the window.   

ONE IMPORTANT NOTE: If your emergency contact information changes throughout the year, you must 

ǎǘƛƭƭ ƴƻǘƛŦȅ ȅƻǳǊ ŎƘƛƭŘΩs school office of the changes. School Messenger updates cannot be transferred to 

ƛƴŘƛǾƛŘǳŀƭ ǎŎƘƻƻƭ ōǳƛƭŘƛƴƎǎ ŀƴŘ ƛǘΩǎ ǾŜǊȅ ƛƳǇƻǊǘŀƴǘ ǘƘŀǘ ȅƻǳǊ ŎƘƛƭŘΩǎ ǎŎƘƻƻƭ ƪƴƻǿǎ Ƙƻǿ ǘƻ ŎƻƴǘŀŎǘ ȅƻǳ ƛƴ 

case of emergency. For assistance, please contact schoolmessengersupport@troy.k12.mi.us. 


