School Messenger

Account Activation Instructions for Troy School District Parents

You first step is to visit the Troy School District wehsitev.troy.k12.mi.usand click on the icon that
saysd { OK2 2 f dBantar&cyguBuSiNgou prefer, you can alscsa your Web browser to go to:

https://contactme.schoolmessenger.com/?u=troy

The link will take you to the SchoolMessenger Contact Manager.

Click on tle Sign Up NoMink at the bottom of the page:
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SchoolMessenger Contact Manager English 28
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Password (case sensitive) %WM&

Sign In
First tme accessiny \tact Manager?

Sian up now
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http://www.troy.k12.mi.us/
https://contactme.schoolmessenger.com/?u=troy

You will be taken to the Sign Up page where you will need to enter a valalleddress, a password

0B KAOK @2dz ONBFGS0S @&2dzNJ yrhar&dress afidRa phskward © Bighdnd . 2 dz
later. CheclEmail me when | have a new phone messageu would like to receive anmail message

each time there is a new message in your mailbox. SAkpete to the Terms of Servic€lickCreate

Accountwhen you are done.

@SCHOOLM ESSENGER™

Create a New Account [English v

Please complete this form to create your Contact Manager account, A confirmation
code will be sent to activate your new account so a valid email address is required.
Your password must be at least 5 characters long and cannot be similiar to your first
name, last name, or email address.

Email (this will be your login name): | |

Confirm Email:

{
Password: | \
{

Confirm Password:

First Name:

|
Last Name:
[ |

ZIP Code:

Email me when I have a new phone message.

[ Text me when I have a new phone message.
Mobile Phone for SMS Text:

Reliance Communications, Inc. Terms of Service

(1%

1. Product. This agreement covers the Reliance Communications, Inc. Contact
Manager portal, an online communications application, and any new features
that augment or enhance the current communications application. Reliance
Communications, Inc, may update the content, functionality, and user interface
of the Service from time to time in its sole discretion and in accordance with this
Agreement,

2. Terms of Service. User acknowledges and agrees to the following terms of
service, In addition, User agrees that unless explicitly stated otherwise, any
new features that augment or enhance the Service will be subject to this
Agreement.

2.1. Email &And Notices. User agrees to provide Reliance Communications, Inc.
with User's e-mail address, to promptly provide Reliance Communications, Inc. s

[ accept Terms of Service

Create Account

Go to your email accaint and look for the message from SchoolMesseng@ru must do this
immediately.



Click on the link in the-mail message. This will take you to the Activate School Account page in
SchoolMessenger.

Account Activation Back tomessages | & @
o SchoolMessenger  Add to contacts 9:35 AM
To| | Reply [«

Welcome to SchoolMessenger Contact Manager.
FPlease click the link to activate your account.
https://contactme ., achoolwessenger . con/ *héu=crovat=vyLEVETIHEE4

Qr, wizit the saccount activation page to enter your confirmation oodde. You must
also supply yvour password used to create the account.
https://contactme . schoolmessenger . com/ ?niéu=croy

Confirmation Code: yLEVE7T9HEEZ

This confirmation code will only be valid for 24 hours.
Thank you,

Schoollessenger
htep:/fvuw,.SchoolMessenger . com/

Type in the password you created earlier afidkcthe Submitbutton.

& ScHOOLMESSENGER™

Activate Account

You should have received an email containing a confirmation code, Please enter it
below along with your password.

Confirmation Code: |yLXVE7IHEES |
Passwaord: [ |

Return to Sign In



You will see this Welcome screen. Clitikk here to begin

Troy School District
My Account | Help | Lagout

@Sc:Ho(JLMESSENc;ER‘*

Welcome - John Schiesler

| Getting Started

The Contact Manager allows you to customize your message delivery preferences and enables you to review past messages,

tlick here to begin |
| ————————

Clickl do not have an Activation Codad want to activate by phonand clickNext

Tray Schaal District

My Azcsunt | Halp | Lageut

@Hc HOOLMESSENGER

Contact Activation - Step 1
Activation Method

Start by chotdng the method you'll use to sdd paoplé ba your Sctaurk,

& 1do not have an Activation Code and wank to activate by phone,
O 1 have an Activation Code B enber now. (Thet code 15 proveded by your ok réguirgd Bo Sctre &te by phond.)

tmmt | Canosl

= L=



9y i SNJ & 2 dzmat ID KWhich R én&he [ettedzBnt home anahcalsabe foundon a Report Card or
Edline (for secondary students.)

Troy School District
My Account | Help | Logout
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Contact Activation - Step 2
[ add contact

Enter the ID numbers of the people you wish to add to your account,
You can add multiple people to your account in a single call to our toll free number.
Enter all of your ID numbers by using the Add More button.

Clear any ID numbers you don't want to incude, then dick Mext.

ID Number
] |

Add More |
| ———

Next | Cancel |

Simply follow the instructions on the page to call in and activate your accétartsecurity reasonspy

will ONL Yoe able to call into the system from one of the phone numbegss 2sOA | 4§ SR g A G K @& 2 dzNJ

da0dzRSYy G NBO2NRO® ¢tKA&d Oly 0SS SAGKSNII K2YS 2NJ
school during registration. Click t®nebutton when finished.

! - Troy School Districk
SCHOOLMESSENGER

My Azcount | Melp | Logout

Contact Activation - Step 3
Phone Activalion

People to  The person with the following 10 Number can be added by following the confirmation steps balow.

Add:

Confirmation ¥ou must follow these steps within 24 howrs to add the above parson to your account
Steps:

Prirvt b puasge nerer

Step 1. You must call from the phone listed below in order to verify your caller 1D with our records.,

For sedunty reasons, we have edden parts af your phons mambar with "’
(Kbt | ki |

« I your phone service has caller identhcation Blacked, you must irst dial * 22 9 wablack & far this call.
Step 2. Call (R55) 665-1231
Shep 3. When prompbed, select option 2.
S0ep 4. Wihen promated, enter this actvation code 779 |
Step 5. When the call s complete, log back o yaur Contact Manager acopunk to adit youwr notheabon preferances.

Y20,



There are two tabs at the top of the screen. Select@oetactstab.

B

|Esthuohmwm-mnmlmmmfum...' ‘ Ei- B - [ i - Pepe- Saety- Took- -
@SEZHLJE?I.MIZHEG!E\:iIEI'-t' [

‘“ Cowtacts. ' My Sccount | Help | Logout

—_—
Contact Prefarances \\J
Coatocts T .
Add A Comtsct
I T
[ Edi
sjuct to the Brivaey Delicy awd Tarme of Sarsicy

Youshould now see the name(s) of your child or children. If you do not see every name, you can add
them here byclicking theAdd a Contadbutton and following the prompts. Whegvery student in your
household is entered;lick theEditbutton on the right side of the box.

|[Silsetrockzerger ContackMansge Contat: Freferen... "
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You will be taken to th&dit Contact Detailsage (see below) where you cegview (and/or change) the
phone numbers and email addresses listed. You carsatgay check which types of messages you
would like toreceive and at which phone number omneail address.For instance, if you do NOT want to
receive phone calls, make sure that box is NOT checked. WW@uL Dike to receive texts, make sure
there are accurate cell numbers listed and those boxes ARKkeaxthddake sure you clicBavewhen you
are done making change$.you want the changes to apply to every student in your home, make sure
the Save to All Contacts in the bottom left corner is checked.

You can check SchoolMessenger throughout the sopea to review anyld messages that were sent
to your contact numbers and-mail addresses by logging on to the SchoolMessenger (remember your
password!), and selecting the Messages tab at the top of the window.

ONE IMPORTANT NOTE: If your emergency contact information changes throughout the year, you must
alAftft y2 Gskahéol office ditde Eh&EngeBcRARI Messenger updates cannot be transferred to
AYRADGARdZ f a0K22f o0dzAf RRAY3IA YR AdQa OSNE AYLRZNII
case of emergencyor assistance, pleasentactschoolmessengersupport@trdgl 2. mi.us.




